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Dear Valued Customer:
High production and efﬁciency are your goals, and
Komatsu shares those goals. That’s why it continues to
manufacture quality products that meet or exceed emissions
standards while maintaining, or even boosting, your
production and efﬁciency.
In this issue of your Kirby-Smith Connection magazine,
you can read about innovative Komatsu products that
raise the bar when it comes to increasing your uptime
Ed Kirby
and material movement, while lowering your owning
and operating costs. At its recent Demo Days, Komatsu
introduced its new intelligent Machine Control (iMC) PC490LCi-11 excavator. It is the
world’s largest excavator with integrated control function and was modeled after
Komatsu’s iMC PC210LCi-10 excavator, which was the ﬁrst of its kind. More about the
PC490LCi-11 will be released soon.
Komatsu introduced the PC210LCi-10 early last year. It followed several models of
iMC dozers that Komatsu began rolling out a few years ago, which feature factoryintegrated GPS technology that gives operators automatic blade control from roughcut to ﬁnish grade. You can read about the most recent iMC dozer, the D39i-24, in this
issue, along with an article on the new PC30MR-5 and PC35MR-5 excavators.
All Tier 4 Final construction-sized machines are backed by Komatsu CARE, which
covers scheduled maintenance for the ﬁrst three years or 2,000 hours. Our trained
technicians perform the work at locations and times convenient for you. We track the
machines through KOMTRAX and contact you when it’s time to schedule service. Our
aim is to minimize or avoid disruption to your production.
Whether it’s Komatsu or another brand we carry, we have maintenance plans
available to take care of all your machinery. We can also work on your competitive
equipment. Talk to your product support representative or your branch service
manager to see how we can help.
If there’s anything we can do for you, please call or stop by one of our branch
locations.
Sincerely,

Ed Kirby,
President
KIRBY-SMITH MACHINERY, INC.
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SALUTE TO A CUSTOMER

MEZGER ENTERPRISES, LTD.
Texas company provides high-quality, custom limestone
products that are used throughout the world
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Bill Mezger,
CEO

David White,
Quarry Manager

Take a ride with Mezger Enterprises’ Quarry
Manager David White around the Lueders
area in West Texas, and you’ll not only learn all
you need to know about the stone that Mezger
Enterprises uses, but you will also get a history
lesson of the Lueders Basin as a bonus.

expanded the company, which is based in
Lampasas, Texas – about 180 miles southeast of
Lueders. Bill Mezger started the company in 1978
with a homemade, guillotine-style rock-chopping
machine that split native ledge limestone into
18-inch house veneer.

“When the railroad workers came through in
the 1800s, they discovered limestone and used
it for right-of-way, ballast, trusses and other
needs,” noted White. “People started using it for
residences, courthouses and other government
buildings that eventually followed rail
construction. Two quarries were active through
the 1950s, until they were shut down.”

Thirty years later, Bill is still running Mezger
Enterprises as CEO. Additional key personnel
include CFO/Managing Partner Ben Goodwin,
Sales Director/Operations Manager Wayne
Harbin, Estimator Chris Dungan, Drafting
Supervisor Tony Brotherwood, Executive
Administrator Michelle Oldham and Regional
Sales Managers Ronny Shroyer, Clint Hart and
Steve Walker.

In the mid-1980s, Mezger Enterprises reopened
one of the old quarries with a small-scale
operation that included White and a couple of
other employees. Adding the quarry operation

Overburden removal at Mezger Enterprises’ quarry in Lueders, Texas, is done with a
Komatsu PC360LC-10 excavator. “It has the power to dig and pull from the ledges, and
it’s also very fuel-efficient,” said Quarry Manager David White. “In some areas, a lot of
overburden has to be removed, and the PC360 does a great job. The cycle times are excellent.”
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“You can go around the world and find
numerous places that have utilized our stone,” said
White. “In nearly every instance, we worked very
closely with architects, contractors or designers
to supply products to their exact specifications.
We can deliver everything from a raw piece of
limestone, to a unique and intricately detailed
architectural item. Practically anything a customer
can imagine, we can produce – and that’s why our
services are in demand.”

Two production facilities
Today, Mezger Enterprises, Ltd. is the largest
limestone quarry, full-service supplier and
limestone fabricator in the Southwest. The
company provides architects, masons, builders and
consumers with raw slab and block, architecturalcut stone and custom designs for commercial,
residential, municipal and landscaping
applications.
“The Lueders quarries shut down because
companies started moving toward Austin for its
white rock,” said White. “It was easier and less
expensive to access, with little to no overburden,
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Mezger Enterprises uses Komatsu wheel loaders, including this WA500, for a variety of tasks around its Lueders, Texas, quarry. “We consider the WA500
our main production machine because it handles the heaviest loads,” said Quarry Manager David White. “We use it to pop out blocks and carry them
around the quarry. We also put a bucket on it for cleaning up. It’s a true workhorse.”

V

but they sacrificed quality and variety. Our stone
is stronger and is available in a much wider range
of colors and grades. That’s why demand – and
our customer list – have grown extensively
during the past 30 years.”

CONSTRUCTION
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Raw materials come from the Lueders quarry,
where Mezger Enterprises owns more than
900 acres of land. The company harvests raw
limestone from five ledges, each with a unique
variety that can be custom-cut and honed. Blocks
are excavated and split in the quarry, then trucked
to the company’s three production plants.
The Lueders plant is a 30,000-square-foot
mill near the quarry that services large-scale
commercial and residential projects.
Architectural-cut stone is prepared and fabricated
in Lampasas. From the those plants, Mezger
Enterprises produces veneers, landscape and
quarry blocks, paving stones, benches and signs.
A variety of textures and finish options are
available. Mezger’s mill in Kempner handles the
company’s high-end, custom-cut orders.
“We keep an inventory of items such as veneers
and retaining-wall blocks on hand, and we also
furnish some stone to other companies that make
their own products,” said White. “However, the
bulk of our business comes from custom orders.
We encourage customers to come to the quarry
and pick their materials first-hand because our
stone varies across the property. You can be in a
spot, move a few yards, and the product will be
completely different in color and/or texture.”

Machinery and manpower
Excavating, splitting and moving stone blocks
at the quarry takes a combination of machine and
manpower. Mezger Enterprises uses a Komatsu
PC360LC-10 excavator it purchased about a year
ago from Kirby-Smith Machinery, Inc.

A Mezger Enterprises
operator loads blocks onto
a trailer with a Komatsu
WA320PZ wheel loader.
“The WA320 is a great
all-around machine and
handles the smaller ledges
and pieces of stone easily,”
said Quarry Manager
David White.

“The PC360 is the right size for our operation,”
said White. “It has the power to dig and pull from
the ledges, and it’s also very fuel-efficient. In some
areas, a lot of overburden has to be removed, and
the PC360 does a great job. The cycle times are
excellent.”
Mezger Enterprises splits the exposed limestone
into large blocks. Workers first drill a series of holes
into the ledge, using an Atlas Copco XAS 185 air
compressor for power. Then, they sledgehammer
wedges into the holes to crack the stone.

Discover more at
KirbySmithConnection.com

Continued . . .
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‘Awards are nice,’ but quality keeps Mezger in demand
. . . continued

The resulting blocks often have to be “popped”
out of the ledge. That’s done with Komatsu
WA500 and WA320 wheel loaders equipped
with forks, which are also used to move materials
around the quarry and load blocks onto flatbeds.
Mezger switches to buckets on the loaders for
cleaning up loose materials around the quarry.

CONSTRUCTION

“We consider the WA500 our main production
machine because it handles the heaviest loads,”
said White. “It’s a true workhorse, but we
honestly could say that about all of our Komatsu
equipment. The WA320 is a great all-around
machine and handles the smaller ledges and
pieces of stone easily. We need machinery that
can handle constant movement in a tough

environment, without breaking down. Our
Komatsu equipment delivers.”
Equally important to White is the service Mezger
Enterprises receives from Kirby-Smith Machinery
and Territory Manager Todd Coffey.
“They ensured our machinery matched our
needs, which is important when it comes to
maximizing efficiency,” said White. “The service
is above and beyond what we’ve received
from anyone else we have dealt with, and that
makes a big difference when it comes to our
machinery purchases, too. We really appreciate
that Kirby-Smith and Komatsu cover the routine
maintenance on the excavator and loader under the
Komatsu CARE program. To have complimentary
service for the first three years or 2,000 hours is a
tremendous value.”

Just scratching the surface

(Above) Using an
Atlas Copco XAS 185
air compressor for
power, workers drill
holes in a block
of limestone, then
(right) drive wedges
into the holes to split
the stone.

Mezger Enterprises Quarry
Manager David White (left)
meets with Kirby-Smith
Machinery Territory
Manager Todd Coffey at the
quarry in Lueders, Texas.
“Todd and Kirby-Smith
ensured our machinery
matched our needs, which
is important when it comes
to maximizing efficiency,”
said White. “The service
is above and beyond what
we’ve received from anyone
else we have dealt with, and
that makes a big difference
when it comes to our
machinery purchases, too.”
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Mezger Enterprises is closing in on completion of
nearly 10,000 projects worldwide since its founding.
The company has received numerous accolades
for its work throughout the years, including the
2006 Tucker Design Award for outstanding stone
architecture on the Prothro House Addition in
Dallas. It also won Golden Trowel Awards from the
Central Texas Masonry Contractors Association in
2007 and 2012. The first was for The Heart Hospital
Baylor Plano, which featured honed-antique
Lueders limestone that was specially quarried
for the project. The latter involved cut stone for
St. John’s Catholic Church in Austin.
Mezger Enterprises has played a key role in
many prominent projects. Austin’s City Hall
features more than 58,000 square feet of Lueders
roughback and about 1,500 tons of veneer. More
than 1,100 tons of quarry blocks were used in
landscape features around the building as well.
In Grapevine, the Gaylord Texan Resort and
Convention Center’s interior and exterior include
about 200,000 square feet of natural stone from
Mezger.
“Awards are nice, but our greatest
accomplishment comes from delivering quality
products to satisfied customers,” said White. “We
plan to do that for a long time to come. We’ve just
scratched the surface in terms of our reserves.
During the past 30 years or so, we have only
quarried about 200 acres, so there is a lot more stone
for us to work with.” Q

Corporate office:

OKLAHOMA

6715 W. Reno Avenue
Oklahoma City, OK 73127
Phone: 405-495-7820 | Toll free: 800-375-3339

• Top Wages
• Tailored Industry
Training
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Environment
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Package and
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• Increased Pay with
Increased Skills
• State-of-the-Art
Equipment
• Excellent Hours
• Excellent Location

Oklahoma City
405.495.7820
Tulsa
918.438.1700

TEXAS
Abilene
325.692.6334
Amarillo
806.373.2826
Scan QR
to hear what
our employees
like about
working at
Kirby-Smith!

Dallas
214.371.7777
Fort Worth
817.378.0600
Lubbock
806.745.2112
Odessa
432.333.7000

For more information contact Bill Sinkinson,
Technician Recruiter & Retention Specialist
Direct: 405-229-6989
www.kirby-smith.com

KANSAS
Kansas City
913.850.6300

MISSOURI
St. Louis
314.729.0125

CUSTOMER APPRECIATION

LYNN AND JEAN BROWN
This Oklahoma ranching couple wins
a gift card from Kirby-Smith

A little more than a decade ago, Lynn decided
to get a small dozer to remove cedar trees and
underbrush from his land.
“The first dealership I went to clearly didn’t
have any interest in helping a small customer
like me,” Lynn recalled. “Then I walked into the
Kirby-Smith Oklahoma City store and told the
first person I saw what I wanted. He said all the
salesmen were busy, but he’d try to help me.
After a little bit, he found a low-hour, late-model
Komatsu D32 at a good price at the Tulsa store.
“Now, this was late on a Friday afternoon,”
he continued. “He called over and told the
salesperson there to wait for me, which he did,
even though it was well after-hours by the time
we arrived. I did a little test drive, then bought
the machine right on the spot. I found out later
that the guy who helped me and gave me all that
personal attention was company President Ed
Kirby. That told me an awful lot about him and
his company, and that’s why we remain loyal to
Komatsu and Kirby-Smith to this day.”

one of the smallest customers they have, I feel as
though everybody at Kirby-Smith cares about
me – and that means a lot.
“The equipment is great, too,” he continued.
“What I like about Komatsu dozers is that they are
agile, have a real smooth-shifting transmission and
are very reliable. I turn the key and they work.”

CONSTRUCTION
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Lynn and Jean Brown have been ranchers/
farmers near Agra, Oklahoma, roughly midway
between Oklahoma City and Tulsa, for close
to 50 years. They own or operate 1,253 acres
of land, growing hay and raising Black Angus
cattle.

Although Lynn is now 70 years old and Jean
is 69, they don’t see retirement in their future.
“We like what we do, and we’ll keep doing it for
as long as we can,” said Lynn. “We enjoy being in
business. We like growing the herd and improving
the land. Our goal is to leave the land in better
condition than when we got it, and thanks in part
to Kirby-Smith, I’m confident we’re going to be
able to accomplish that.” Q

(L-R) Lynn and Jean Brown meet with Sales Rep Ryan Bebee at the Browns’ farm in Agra,
Oklahoma. The couple won a $100 gift card from Kirby-Smith for completing a customersatisfaction survey about their new D37EX-23 dozer.

The Browns, who are currently on their third
Komatsu dozer, a D37EX-23, recently won a
drawing for a $100 American Express gift card
from Kirby-Smith after completing a survey
about their new machine.
“I really like what I get from Kirby-Smith,”
said Lynn. “My current Sales Rep, Ryan Bebee,
is great. My Product Support Rep, Larry Hollen,
and Dusty Odom, who works in parts, are
extremely helpful. Even though I’m probably
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DEMO DAYS

TAKING A RIDE INTO THE FUTURE
Customers test Komatsu equipment, including the
new PC490LCi-11 excavator, at spring Demo Days

N

CONSTRUCTION

Nearly 230 current and prospective
customers attended Komatsu’s spring Demo
Days at its Training and Demonstration
Center in Cartersville, Georgia, in February.
The three-day event opened with a single-day

Bob Post,
Komatsu Director
of Marketing
Communications

Rodney Mays (left) and
Austin Mays of Matrix
Demolition attended
Komatsu’s Demo Days
in Cartersville, Georigia.

Komatsu had 31
machines available
for demonstration
at its Demo Days in
Cartersville, Georgia,
February 23-25.
Komatsu’s latest intelligent Machine Control excavator, the PC490LCi-11, was the main
attraction at Demo Days. It is the world’s largest GPS-integrated excavator on the market.

record number of attendees. Those in
attendance got an early look at the latest
additions to the Komatsu intelligent Machine
Control (iMC) line – the PC490LCi-11 excavator
and the D155AXi-8 remote-control dozer.
“Demo Days is a great opportunity for
customers to come and operate our machines
and get a first-hand feel for them,” said Komatsu
Director of Marketing Communications Bob
Post. “While the event served as a debut for the
PC490LCi and the D155AXi with remote control,
our other Tier 4 machines that were featured
were also a big hit.”
Komatsu had 31 machines available for
operation at Demo Days. In addition to
the highly anticipated PC490LCi-11 – the
world’s largest excavator with integrated GPS
technology – several iMC products were also on
display, including three PC210LCi-10 excavators
and D51PXi-23, D61PXi-23 and D65PXi-18
dozers.
The line up also featured six wheel loaders
(sizes WA200-7 to WA600-8), four dozers (sizes
D39PX-24 to D85EX-18), multiple excavators
(sizes PC88MR-10 to PC490LC-11), an HM400-5
articulated truck, an HD605-7 mechanical truck
and a GD655-6 motor grader.
During the event, attendees had the option of
touring Komatsu’s Chattanooga Manufacturing
Operations Center in Tennessee or attending
morning information sessions at the Training
and Demonstration Center in Cartersville. The
sessions included “Bottom Line Tactics” and a
tire-management class. Presentations covering
Komatsu’s iMC products and Komatsu
Financial followed a catered lunch. After a short
safety video and product demonstration, guests
had the opportunity to operate machines. Q
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PUSHING AHEAD WITH iNTELLIGENT MACHINE CONTROL
• Automated operation from rough dozing to ﬁnish grade
• intelligent Machine Control dozing mode and load control features
• No cables between machine and blade
• A factory-installed integrated system

CODY GASTON / KOMATSU DOZER DESIGN ENGINEER / CHATTANOOGA, TN

“I’m proud that our Komatsu dozer designs are always breaking new ground, like our
forward cab small dozers and now our intelligent Machine Control equipment with integrated
technology. But it’s a team effort and it takes dedicated team members to build in the
quality it takes to meet our customers’ demands. And that’s why I AM KOMATSU.”

MADE WITH PASSION AND PRIDE
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PRODUCT IMPROVEMENT

MORE INTELLIGENT DOZING
Komatsu’s new D39i-24 dozers lower fuel consumption
and increase production time with no cables
CONSTRUCTION

E
Jason Anetsberger,
Komatsu Senior
Product Manager

Eliminating the need to install and remove
blade-mounted sensors each day saves on
machine and operator wear and tear, and it
converts potential downtime into increased
production. Komatsu’s second-generation
D39PXi-24 and D39EXi-24 dozers offer that and
more with a new Tier 4 Final engine that increases
fuel efficiency compared to its predecessor.
“With factory integration and a host of
intelligent capabilities, the more that owners
run their D39i-24 dozers, the more they save,”
said Jason Anetsberger, Komatsu Senior Product
Manager. “The monthly production gains from
starting sooner, finishing faster, using less fuel
and saving on materials can add up quickly.

Quick Specs on Komatsu’s D39PXi-24 and D39EXi-24 Dozers
Model

Net Horsepower

Operating Weight

Blade Capacity

D39EXi-24

105 hp

21,848 lbs

2.89 cu yd

D39PXi-24

105 hp

22,774 lbs

3.14 cu yd

Komatsu’s new D39EXi-24 and D39PXi-24 dozers lower fuel consumption with a Tier 4 Final
engine. They also increase production with integrated machine control that eliminates the time
needed to install and remove cables.

Skipping the cables, climbing and connections of
traditional aftermarket systems saves operators
up to 30 minutes a day and is more convenient.”
Rough-cut to final grade, the intelligent
Machine Control (iMC) dozers extend production
gains. Once engaged, the system automatically
starts the cut and lowers the blade to grade in
a typical dozing pass. If the load increases to
maximum capacity, the blade automatically
raises to minimize track slip, ensuring productive
dozing. This allows the dozer to achieve up to
8-percent-greater efficiency in moving materials,
based on start-to-finish grade testing against
typical aftermarket machine-control systems.

New features
Customer feedback led Komatsu to introduce a
standard, operator-selectable, automatic Reverse
Grading Mode, which enables automatic blade
control while reversing, to grade the target
surface. Other new features include a Triple
Labyrinth final-drive design that provides
additional protection for the final drive floating
seals.
The more-efficient engine uses a Selective
Catalytic Reduction System and Diesel Exhaust
Fluid, as well as a new, water-cooled, Variable
Flow Turbocharger that improves durability and
engine response. The Diesel Oxidation Catalyst
provides 100-percent passive regeneration that
does not interfere with operation. Auto-idle
shutdown helps reduce idle time and saves fuel.
“These dozers are great for everything
from stripping to finish grading on a variety
of small-to-medium-sized jobsites, such as
commercial buildings and residential lots,” said
Anetsberger. “As with all Tier 4 construction
machines, they are covered under the Komatsu
CARE program.” Q
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INCREASE PRODUCTION WHILE LOWERING FUEL COSTS
• Komatsu SmartLoader Logic for optimal energy savings
• Large capacity torque converter with lock-up
• All-new cab for comfort and visibility
• Powerful 272 HP engine

OLANJUWON LUKIE / ASSEMBLER / NEWBERRY, SC

“Komatsu loaders are tough. The loaders I assemble here in South Carolina are built
to high standards. I know because my team and I meet and exceed those standards
every day. Our goal is to build you a product that will handle the jobs you throw
at it and keep coming back for more. And that’s why I AM KOMATSU.”

MADE WITH PASSION AND PRIDE
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TIER 4 FINAL HYDRAULIC EXCAVATOR
• New higher performance 177 HP engine*
• More efﬁcient through lower fuel costs*
• Larger LCD color monitor panel*
• Wide access service doors

MICHAEL THOMAS / WELDER / CHATTANOOGA, TN
“Komatsu excavators come with the latest in technology. I’m proud to be part of the production
team that builds them to hold up to years of daily punishment. I make sure they’re as rugged
as Komatsu’s quality reputation, because it’s not just Komatsu’s reputation on the
line–it’s mine and all my friends’ too. And that’s why I AM KOMATSU.”

MADE WITH PASSION AND PRIDE
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NEW PRODUCT

SMALL PACKAGE, BIG RESULTS
Komatsu’s new PC30MR-5 and PC35MR-5 hydraulic
excavators pack serious production into compact frame

The new models have a swing-boom design
that enables them to easily complete jobs
in confined spaces. The excavators are each
equipped with a standard dozer blade to help
with backfilling and enhanced work modes to
help operators match engine speed and pump
delivery to the application.
“The swing-boom design allows the
machines to dig close to foundations or
alongside buildings,” said Komatsu Product
Marketing Manager Des Jarvis. “The PC30 and
PC35’s standard dozer blade makes backfilling
a breeze and eliminates the need for a second
machine.”
The excavators come with a Tier 4 Final,
24-horsepower engine and an Exhaust
Gas Recirculation Valve to meet emissions
standards. They feature a new auto
decelerator, auto-idle-shutdown and
economy modes to help reduce idle time
and save fuel. Additionally, a dial-type
knob offers finer throttle control. The
excavators are available in three
track options – rubber, steel or
roadliner – to further their
worksite versatility.

Upgraded comfort
Both the PC30 and PC35
feature an updated cab to provide
a durable and secure work
environment. The ROPS cab and
two-post canopy come equipped
with a 3.5-inch, high-resolution LCD
screen and Ecology Guidance to help

CONSTRUCTION

C

Contractors looking for a versatile excavator
with a smaller footprint are in luck. Komatsu’s
new PC30MR-5 and PC35MR-5 utility-sized
excavators are a perfect fit for tight worksites.

operators monitor machine-performance metrics
and maximize fuel efficiency.
Komatsu improved visibility and functionality
inside the cab through several enhancements,
including a swing-open hinge door. The cab has a
flat rear window to increase visibility and reduce
replacement costs. The two-post ROPS canopy is
designed with no front posts, which can distract
the operator.
Daily maintenance and service is easier on
the excavators, as both the PC30 and PC35 have
wide service doors for access to ground-level
maintenance. The addition
of a swing-up operator
platform increases
accessibility to all
components. Q

Des Jarvis,
Komatsu Product
Marketing Manager

Komatsu designed the
PC30MR-5 and PC35MR-5
excavators for tight worksites.
The new models have a
swing-boom design that
enables them to easily
work in confined spaces.

*with cab

Quick Specs on Komatsu’s PC30MR-5, PC35MR-5 Excavators
Model

Net Horsepower Operating Weight* Bucket Capacity

PC30MR-5

24.4 hp

6,836 lbs

.07-.21 cu yd

PC35MR-5

24.4 hp

8,324 lbs

.07-.24 cu yd
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NEW PARTNERSHIP

PLAYING IN THE SAND
Komatsu, Extreme Sandbox enter partnership aimed
at increasing national exposure to construction industry

K

CONSTRUCTION

Komatsu has teamed up with Extreme
Sandbox, LLC, a top-rated, heavy-equipmentadventure company, to become its exclusive
equipment sponsor. The partnership enables
both companies to expose more Americans to
the experience of operating heavy equipment.

Rich Smith,
Vice President,
Product Services
Division for
Komatsu America

Extreme Sandbox provides guests with
a truly unique opportunity to operate real
construction equipment inside a 10-acre
“sandbox.” Expert instructors help guests
learn and operate the machines in a proper
operating environment, while creating a fun
and memorable experience.
Together, the two companies plan to expand
the public’s exposure to heavy machinery.
By combining Extreme Sandbox’s national
expansion plans and proven track record of

Komatsu teamed up with
Extreme Sandbox to become
its exclusive equipment
sponsor. The partnership
enables both companies to
expose more Americans to
the experience of operating
heavy equipment. Extreme
Sandbox provides guests
with a truly unique
opportunity to operate real
construction equipment
inside a 10-acre “sandbox.”

creating memorable experiences, with Komatsu’s
world-class machines, national reach and
global resources, the partnership will introduce
a new generation to heavy machinery and an
under-explored area for rewarding careers.
“This alliance is an opportunity to transform
these impressive marvels of engineering
technology from a roadside and work-zone
curiosity, to an informative, exciting, hands-on
experience,” said Rich Smith, Vice President,
Product Services Division for Komatsu America.
“Long term, we hope climbing inside and
feeling the comfort, speed and power of these
machines inspires a new generation of men
and women who are good with their hands to
consider construction careers. The construction
industry provides great employment
opportunities for future operators, technicians
and engineers. The degree to which cutting-edge
technology will shape the jobsites and careers
in the construction industry of the future is a
well-kept secret. We want to change that.”
Extreme Sandbox currently has two locations:
its Trip-Advisor-No. 1-rated suburban
Minneapolis site and its new one about an hour
north of Dallas. More sites are planned for several
U.S. cities in the next few years. Permanent
locations will offer the opportunity to schedule
machine and operator training at the high
school and community college levels, as well as
demonstration and customer appreciation events
for local Komatsu distributors.
It will also allow Extreme Sandbox to
collaborate with local distributors and embark
on periodic road tours that spread the message
of a thrilling experience and rewarding careers
to local communities across the country, via
tailgating events, state fairs, festivals, parades and
other avenues. Q
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CRANE TALK

SERIOUS FACELIFT
Grove all-new 100-ton GRT8100’s best-in-class
features provide unparalleled usage

G

Grove recently introduced the new GRT8100
as a generational update to the rough-terrain
RT890E. Walk around the GRT8100 and it is
easy to see that the Tier 4 Final 100-ton crane
received a lot more than a name change.

stronger pull results in having fewer parts
of the line involved in lifting loads, which
will lead to increased productivity on the
jobsite.

“I am very pleased to announce that we are
adding a number of Grove’s new GRT8100s
to our rental fleet,” said Ben Graham,
Kirby-Smith Vice President & Crane Division
Manager. “This is a ‘fresh piece of paper’
model that is a totally new platform – not
just an upgraded 90-ton crane. The GRT8100
has cutting-edge technology with a number
of benefits, including unmatched capacities,
optimized productivity and outstanding
versatility. We are very excited about this
addition to our rental fleet.”

With increased capacity at mid-range
and maximum radii, the GRT8100 is more
versatile than competitors’ cranes with up
to 16-percent-greater capacity at full radius,
13-percent-greater in mid-range applications
and 27-percent-greater at close radii. With
offsettable boom and fly extensions, the crane
enables lifting heavier loads to greater heights,
helping companies compete – and win – bids
for projects they may not have been able to win
previously.
Continued . . .

Ben Graham,
Kirby-Smith Vice
President & Crane
Division Manager

CRANES

Built for today’s worldwide market, the
GRT8100 provides exceptional reach with a
main boom that extends up to 154.3 feet and
has a maximum tip height of 165 feet. With
extensions and insert options, it will reach
an impressive 240 feet. The five-section,
full-power MEGAFORM™ boom is lighter and
longer than its predecessor and has the ability
to lift heavier loads throughout the load chart,
allowing operators to get unparalleled usage.

Fast set up and disassembly

Discover more

Grove’s new GRT8100 provides exceptional reach with a main boom that extends up to
154.3 feet and has a maximum tip height of 165 feet. With extensions and insert options, it
will reach an impressive 240 feet.

It is the only crane in its class to offer a
hydraulic luffing boom extension. The bi-fold
extension can be configured in 33- to 56-foot
lengths. Other optional boom extensions
include a 33- to 56-foot manual, offsettable,
bi-fold boom with fixed offsets at 0, 20 and
40 degrees, as well as a heavy-duty 9.8-foot jib
that can be offset to 40 degrees.
The new GRT8100 also has best-in-class
hoist line pulls at more than 17,000 pounds
on both the main and auxiliary hoists. The
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Grove improvements due to its Product Verification Center
. . . continued

Built for operator comfort
A new, boom-extension stowage system
for both the GRT8100’s hydraulic and
offsettable jib options decreases erection
and stowage time by 60 percent, compared
with previous-generation Grove cranes. This
enables operators to set up and disassemble
the crane in less time, saving money and
increasing return on investment.

CRANES

Set up and disassembly takes minutes. The
counterweight is hydraulically self-removable
and installed by the crane. The inverted
counterweight removal cylinders are
positioned so that there is no opportunity for
water to leach through the seals or for seals to
be degraded due to UV exposure.
“The GRT8100 will surely increase return
on investment for customers, because it has a
longer boom that is able to lift heavier loads,”
said Mike Herbert, Global Product Director of
Rough-Terrain Cranes at Manitowoc. “Also,
the hydraulics are designed with efficiency
and improved fuel economy in mind.
Combined with the heightened reliability
improvements brought by our
Product Verification Center (PVC),
the new crane will enable
customers to be more
efficient and
versatile.”

The five-section, full-power MEGAFORM™ boom
is lighter and longer than its predecessor and has
the ability to lift heavier loads throughout the load
chart, allowing users to get unparalleled usage.
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Grove engineered the cab for operator
comfort and productivity with a full-vision
design and 20-degree tilt for improved
viewing at high boom angles. The tilt/
telescoping steering wheel can be
positioned for optimum use. It offers three
operator-selectable modes of telescoping.
The crane has Manitowoc’s Crane Control
System (CCS) in the cab, and it features a
user-friendly interface; two full-graphic
displays mounted vertically for better
viewing; and a jog dial for easier navigation
and data input. The system allows the
operator to reprogram the electronic
controllers for specific speed and reaction.
Additionally, CCS offers the new ECO mode
to improve fuel efficiency and decrease wear
and tear on the powertrain and hydraulic
systems.
Manitowoc is introducing CCS on all of its
new rough-terrain crane models, as well as
crawler cranes, all-terrain cranes, boom trucks
and tower cranes. The intuitive nature of CCS
enables operators to more quickly set up their
cranes and go to work. Parts commonality
across Grove and other Manitowoc product
lines enhances operator familiarization and
serviceability.
“This new Grove model reflects everything
we’ve learned in the last decade of crane
design,” said Herbert. “Customers will find
the new crane more reliable, thanks in part
to the advances brought by our PVC.
Each component has undergone
extensive validation and prototype
testing. With that knowledge,
we’ve been able to improve
the GRT8100 from the
ground up.” Q

Scan to watch
video

Available through Kirby-Smith Machinery, Inc.

Hit the ground running
with LeeBoy/Rosco.

8515C Asphalt Paver

Maximizer 3 Asphalt Distributor

Increase productivity and reduce operating costs with LeeBoy’s 8515C
Asphalt Paver. The 8515C incorporates big-paver features into a heavy-duty
maneuverable package designed for production and reliability. It includes an
8- to 15-foot heated and vibrating Legend screed system, powerful 84-hp Kubota
engine, dual operator controls and high-deck/low-deck conﬁguration. Now
available with the new, heavy-duty 815 electric screed.

8616B Asphalt Paver

Rosco’s Maximizer 3 asphalt distributor features an extendible spraybar that
smoothly and efﬁciently moves from 8-foot to 16-foot width in 4-inch increments.
The EZ Spray extendible spraybar makes radius and taper spraying, along with
maneuvering for obstacles such as bridges, a smooth and efﬁcient operation.

Tru-Pac 915 Pneumatic Roller

SweepPro Broom

Pavers • Graders • Brooms • Asphalt Distributors • Rollers • Patchers
Chip Spreaders • Belt Loaders • Tack Tanks • Maintainers

www.kirby-smith.com

623(/64(*0;@6715 W. Reno(405) 495-7820
;<3:(12321 E. Pine St.(918) 438-1700
2(5:(:*0;@(913) 850-6300(877) 851-5729

Scan to
watch
video

A SALUTE TO A CUSTOMER
INDUSTRY EVENTS

IN THE SPOTLIGHT
Komatsu displays WA500-7 Yard Loader arrangement
at record-setting asphalt, aggregate events

T

The co-located 2016 World of Asphalt Show &
Conference and AGG1 Academy & Expo set
new attendance records with more than 9,000
people checking out the exhibits inside the Music
City Center in Nashville. Komatsu was among
the exhibitors, displaying a 353-horsepower
WA500-7 Yard Loader arrangement that is
designed to load 24-ton on-highway trucks in
two passes.
“Loading trucks in fewer passes increases
production, and that’s just one advantage the
WA500-7 Yard Loader arrangement presents,”
said Rob Warden, Komatsu National Account
Manager. “It’s great for moving and stockpiling
already-processed materials.”
The 79,000-pound-plus loader that
Komatsu displayed features a 9.8-cubic-yard,
flat-floor bucket, which increases capacity
and productivity for applications involving
re-handled or loose materials. Komatsu added
a larger-diameter bucket cylinder to the
WA500-7 Yard Loader arrangement for increased
bucket forces and additional counterweight
for better stability and tipping loads. The
counterweight’s unique shape provides more
ground clearance for stockpiling materials.

All 50 states represented
Attendees from every state, nine Canadian
provinces and more than 60 other countries
made their way to the events, which covered a
record 157,000 net square feet of exhibit space.
The shows featured more than 500 exhibitors,
including 150 new ones.
World of Asphalt and AGG1 will be held
again March 6-8, 2018, in Houston. The
annual shows will skip next year due to
CONEXPO-CON/AGG. Q

Attendees of the 2016 Asphalt
Show & Conference and
AGG1 Academy & Expo check
out the Komatsu WA500-7
Yard Loader arrangement. The
79,000-pound-plus loader that
Komatsu displayed features
a 9.8-cubic-yard, flat-floor
bucket, which increases
capacity and productivity
for applications involving
re-handled or loose materials.

The machine has 29-inch rims and low-profile
tires for increased stability; front and rear
brake-cooling systems, which maximize
brake life in extended-carry and high-speed
applications; and full rear fenders for enhanced
protection from debris and thrown material.
“The WA500-7 Yard Loader arrangement
handles loose stone, sand, gravel and other
materials very well downstream from a crusher,”
said Joe Sollitt, Komatsu Product Marketing
Manager. “It fits perfectly into the asphalt and
aggregate industries.”
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A SALUTE TO A CUSTOMER
INDUSTRY NEWS

GOOD NEWS, NEW CHALLENGES
Construction unemployment lowest in six years, but
shrinking pool of workers could cause future headaches

C

Construction employment reached its
highest level in six years, while the number
of unemployed workers with construction
experience shrank to a 14-year low, according
to an Associated General Contractors of
America (AGC) analysis. The organization
tempered the good news, cautioning that the
diminishing pool of available, qualified labor may
have an impact on the industry’s ability to meet
growing demand.

AGC officials said that a number of factors are
contributing to the shrinking pool of available
labor, including the fact that many aging workers
are retiring, while other workers who lost their
jobs during the downturn left the industry for
other sectors. Officials added that the lack of
high school-level programs that expose students
to construction as a potential career path means
fewer graduates are pursuing careers in the
construction industry.

“It is encouraging to see construction
employment rising again, but the industry could
hire many more workers if they were available,”
said Ken Simonson, AGC’s Chief Economist.
“The lack of experienced construction workers
may be impeding the industry’s ability to start
or complete projects. The recent acceleration in
construction spending may soon level off unless
the sector can draw in more workers with the
right skills.”

“We are doing many students a real disservice
by not telling them how they can make a good
living working in construction,” said Stephen E.
Sandherr, AGC’s CEO, noting that its Workforce
Development Plan calls for increasing the
number of career and technical education
programs nationwide. “The more options
we give students, the more likely they are to
succeed.” Q

Construction employment totaled more
than 6.3 million in July 2015, the most since
February 2009, but the total rose by only 6,000 in
July and by an average of only 7,200 per month
during the previous five months, Simonson
noted. The number of unemployed workers
who reported last working in construction
totaled 474,000, the fewest since 2001.

An Associated General Contractors of America (AGC) analysis showed construction
employment totaled 6.3 million in July 2015, the most since February 2009, according to AGC
Chief Economist Ken Simonson. The organization cautioned that a diminishing pool of
available qualified labor may have an impact on the industry’s ability to meet growing demand.

This article is based
on a press release
from the Associated
General Contractors
of America (AGC)
regarding its analysis
of construction
employment.

“The sector’s job gains in the past five months
have been intermittent and relatively sluggish
despite signs of accelerating demand for
construction,” Simonson said. “The latest Census
Bureau data show the amount of construction
spending is rising at the fastest rate since 2006.
There are several indicators – such as the steady
increase in hiring of architects and engineers – that
suggest demand for construction will remain
strong, but contractors may have difficulty finding
enough workers to take on all those projects.”
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A SALUTE TO A CUSTOMER
INDUSTRY OUTLOOK

WATER, WATER EVERYWHERE
Flint’s crisis points to larger potential problems
in the nation’s underground infrastructure

T

The water crisis in Flint, Michigan, may only
be the tip of the proverbial iceberg when it
comes to failing systems that carry the nation’s
drinking water and other critical utilities. Several
factors figured into the crisis, including the use
of old lead pipes that brought water from the
Flint River, through a water treatment plant and
eventually into residences.
Failure to treat the water properly caused pipes
to corrode and to leach lead and heavy metal. The
harmful materials made their way into homes,
causing health problems that could plague
Flint for a very long time. Efforts are underway
to assess and eventually fix Flint’s issues,
including switching the city back to its original
water source, Lake Michigan, and replacing all
lead service lines leading to homes. The first

PVC Pipe Association’s
WaterMainBreakClock.com
notes that corrosion of old
lead and other metal pipes
eventually contributes to
failures. The association
estimates that leaking pipes
lose more than 2.6 trillion
gallons of drinking water
every year, or 17 percent of
all water pumped in the
United States.

lead-to-copper line replacement was recently
completed, but replacing all lines could take years.
Although Flint’s crisis is an isolated incident,
a problem with the nation’s drinking water and
other utility lines isn’t. Corrosion is a leading cause,
but aging pipes and overtaxed systems may be to
blame as well.

A break every two minutes
The American Society of Civil Engineers says
that a water main breaks every two minutes in
the United States. The same group has graded
the country’s infrastructure a D+. Estimates show
that as much as 44 percent of the nation’s water
infrastructure is approaching or past its useful
life, and that about 1.7 trillion gallons of water are
wasted each year.
“We have a buried problem that no one sees,”
said Terry Leeds, Director of Kansas City Water
Services and a board member of the National
Association of Clean Water Agencies in a recent
Kansas City Star article. “Infrastructure has a life
span, and now we’re seeing a lot of cities are facing
the end of it.”
That article, “Here’s why Flint’s water problem
isn’t likely to happen in Kansas City,” highlights
what the Missouri city is doing to combat an aging
system that saw more than 1,850 water-main
breaks in 2012. It began a program to replace
28 miles of pipe per year. Many of the old lines
were made of cheap metal and installed during
and after World War II. Other cities are facing the
same scenario of outdated systems.

A hefty price tag
The PVC Pipe Association sponsors
WaterMainBreakClock.com, a website that tracks
the costs associated with aging pipes throughout
the country. It shows that about 850 water-main
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PVC and concrete pipe is an alternative to lead and other metal service lines that are subject to corrosion. Kansas City created a program to replace 28 miles of
pipe each year after suffering more than 1,850 water-main breaks in 2012. Most of Kansas City’s existing infrastructure was made of cheap metal and installed
during and after World War II.

breaks occur each day in the United States. Since
2000, there have been more than 5 million breaks.
Corrosion costs more than $50 billion annually;
that’s about $652 billion over the past 15 years.
The website notes that corrosion of old lead
and other metal pipes eventually contributes to
failures, and the costs are not just associated with
repairing and replacing those lines. Leaking pipes
lose more than 2.6 trillion gallons of drinking
water every year, or 17 percent of all water
pumped in the United States. This represents
$4.1 billion in wasted electricity annually.
“Corrosion is a significant drag on the
economy,” the site claims. “Not only is this cost
calculated in terms of water-main-break repair,
but also in terms of lost water, replacement of
corroded pipes and implementation of corrosionmitigation measures, which are ineffective since
they only delay an unavoidable outcome.”
An Environmental Protection Agency (EPA)
survey shows that $271 billion is needed
throughout the next five years to maintain and
improve the nation’s wastewater infrastructure. It

has also said it will cost $385 billion in the next 15
to 20 years. Those figures include pipes that carry
wastewater to treatment plants, the technology
that treats water and methods of managing
stormwater runoff. The EPA also calls for the
investment of hundreds of millions of dollars
in treatment plants, many of which are several
decades old.
“The only way to have clean and reliable
water is to have infrastructure that is up to
the task,” said Joel Beauvais, the EPA’s Acting
Deputy Assistant Administrator for Water, in a
Construction Equipment article. “Our nation has
made tremendous progress in modernizing our
treatment plants and pipes in recent decades,
but this survey tells us that a great deal of work
remains.”
Many believe the price tag could be much
higher. The American Water Works Association,
for example, claims that $1 trillion is needed to
replace outdated pipes and meet growth during
the next 25 years.
“The future is looking a little dark for
something as basic and fundamental as water,”

Continued . . .
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Infrastructure solutions necessary, but costly
. . . continued

said Adam Krantz of the Water Infrastructure
Network (WIN) in a San Angelo (Texas) Standard
Times article. WIN is a broad-based coalition
of local elected officials, drinking water and
wastewater providers, state environmental
and health administrators, engineers, and
others dedicated to preserving and protecting
the health, environmental and economic gains
that America’s drinking water and wastewater
infrastructure provides, according to the
organization.

Could your rates rise?

The American Society
of Civil Engineers
says that a water main
breaks every two
minutes in the United
States. The same group
has graded the country’s
infrastructure a D+.

WIN and other groups are pushing Congress
to invest more. Federal funding comes from
the Drinking Water State Revolving Fund that
offers loans to help cities and towns get needed
dollars. Cities and towns also rely on taxes, but
many fall short of raising enough money to pay
for needed upgrades and repairs. More efficient
faucets, shower heads and other plumbing
systems have made revenue shortfalls worse.
Population loss, which reduces taxes, also plays
a role in municipalities. That’s forcing some local
governments to raise rates.
“That’s the key that Americans have to
understand: If they want this system, they are
going to have to be willing to finance it,” said

Greg DiLoreto, Past President of the American
Society of Civil Engineers in the Times article.
Fitch Ratings, a nationally recognized
statistical rating organization, said that in light
of the Flint crisis, if the EPA strengthens its Lead
and Copper Rule – which is used to regulate
drinking-water exposure to lead – the removal
of all lead service lines could be mandatory. That
would be an expensive proposition.
“Reprioritizing and accelerating the lead
pipe replacement would add significant capital
needs to the sector and could compete with
other critical infrastructure projects, including
developing sufficient long-term water supplies
and replacing aging infrastructure components
other than lead lines,” said Fitch in a March
press release. “Some sources estimate more
than 6 million lead service lines exist across
the U.S. We believe the capital costs to replace
these lines could exceed $275 billion. The
EPA’s latest survey estimated the entire sector
needs $385 billion in water infrastructure
improvements through 2030, and this estimate
includes the costs to only partially replace lead
pipes. Either level of capital cost would likely
be manageable for the sector as a whole if it is
spread throughout a time frame like the one
in the EPA survey. However, implementation
across a shorter time span may create stress for
individual credits.”
Representatives on both sides of the aisle in
Congress have called for establishing a National
Infrastructure Development Bank to help pay
for the costs associated with projects such as
roads, bridges and water systems that are critical
to Americans, but no bill passed. A recent push
came again in February from U.S. Rep. Rosa
DeLauro (D-Conn.), who has introduced an
act in every Congress since 1994 to create an
infrastructure bank.
“Emergencies like the tragedy we are seeing
in Flint are a stark reminder of what is at stake
when it comes to investment in water projects,”
said DeLauro in a commentary on TheHill.com.
“We cannot continue the pattern of turning
attention to critical infrastructure only when
disaster strikes – we must make long-term,
pro-growth investments to prevent further
tragedies from ever occurring.” Q
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GUEST OPINION

TIME TO ACT
Rebuilding neglected systems would boost economy,
give Americans an A+ water infrastructure

O

Our country must do better than “nearly
failing” when it comes to something so vital and
fundamental as water. Yet a D+ is our nation’s
water infrastructure grade from the American
Society of Civil Engineers (ASCE). It has taken the
lead-contamination scandal in Flint, Michigan, to
get the attention of Congress and elected officials
across the nation, but Flint is only the tip of the
iceberg.
News reports now say as many as 2,000 water
systems across the country may have excessive
lead levels, while as many as 10 million homes
receive water through lead pipes. Across the
nation, many pipes are more than 100 years old,
some dating back to the Civil War era, posing
drinking water risks. Each year, according to
ASCE, there are 240,000 water-main breaks. Faulty
pipes result in the leakage of 900 billion gallons
of wastewater a year, helping to make 28 percent
of waterways unfit for human recreation and
18 percent unfit for consumption. According to
ASCE, the cost to fix our nation’s abuse of water
resources is now $1.7 trillion – and rising.
From drinking-water contamination, to water
scarcity, to ports and waterways that can no
longer accommodate commerce, the water crisis
is one of the most critical issues facing the U.S. As
Flint shows, the crisis raises moral questions, but
there are major economic costs as well. Across
the country, neglect of inland waterways and
the associated stunting of water transportation
activity could hit the economy with the loss of
738,000 jobs by 2020, a nearly $750 billion blow to
the economy, according to ASCE.

and Development Act (WRRDA) to bills aimed at
alleviating the drought in the West. However, we
must caution Congress against “robbing Peter to
pay Paul.” For the sake of our children in every
community, the drinking-water crisis must receive
additional, significant and dedicated resources above
and apart from WRRDA. That piece of legislation
is simply not capable of addressing the crisis, and
attempting to use it for that purpose will only strain
other critical water resources.
There is no excuse for Congress failing to act.
The challenge is enormous, but the rewards can
be equally as great. The men and women of the
Laborers’ International Union of North America are
ready to fight to protect lives, and we’re ready to get
to work doing our job to rebuild America’s neglected
water infrastructure. Now it’s up to Congress and
elected officials at every level to do their jobs to
ensure that our country and our people have what
they deserve: an A+ water infrastructure. Q

Terry O’Sullivan,
General President,
LIUNA

Terry O’Sullivan is
General President
of the Laborers’
International Union of
North America, which
represents a half-million
men and women
predominantly in the
construction industry.

Laborers’ International Union of North America General President Terry O’Sullivan says it’s
unacceptable for the U.S. to have a D+-rated water infrastructure. His organization is pushing
Congress to reauthorize the Water Resources Reform and Development Act and provide
additional funding to modernize the nation’s water systems.

America can do better than a D+. This year,
Congress is likely to consider a number of
water-infrastructure measures to increase funding
for clean and safe drinking water, ranging from
reauthorization of the Water Resources Reform
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KOMATSU & YOU

ENSURING YOUR UPTIME
Abe Riddle says the aim of Komatsu’s Ripley Parts
Operation is timely delivery from its vast inventory

Q

QUESTION: What is the role of Komatsu’s
Ripley Parts Operation in Tennessee?
ANSWER: It is the central parts warehouse
for North America and Latin America, with an
emphasis on parts for Komatsu construction,
forestry, forklift and industrial press products.
We also carry parts for what we call “mining
support,” which is inventory related to
non-electric-drive trucks.
Everything – O-rings, engines, transmissions
and some boom-assembly parts – comes
through here and is shipped to our distributors
or one of our eight regional parts distribution
hubs located in the United States and Canada.
We serve Komatsu affiliates globally, too,
but our primary customer base is in North
American and Latin American countries.
Our most important role is ensuring those
parts arrive in a timely manner. The Parts
Operation Department runs two shifts per
day, but we’re really a 24/7/365 operation.
We have a hotline number (731-635-6120) and
staff on-call, so even if customers call during
holidays or off hours, we can still process their
orders and get them shipped. It’s our goal to
have most parts orders in customers’ hands
the same day or the next day.
QUESTION: Why is that important?
ANSWER: When machines are down,
customers are losing money. We understand
that, so our response is critical. The faster
they get the parts, the faster they can be back
up and running. Many customers tell me
that service after the sale is a huge factor in
what brand of equipment they choose, so we
obviously place a heavy emphasis on timely
parts support.

This is one of a series of articles
based on interviews with key
people at Komatsu discussing
the company’s commitment to
its customers in the construction
and mining industries – and
their visions for the future.

Abe Riddle, General Manager,
Ripley Parts Operation

Abe Riddle joined Komatsu’s Ripley Parts Operation (RPO) in
Ripley, Tennessee, 10 years ago in an inventory-planning position.
He moved into a continuous-improvement role, then into inventory
management. Later, he managed the warehouse.
“Through my progression, I think I have touched every area at
some point,” said Riddle. “It was good preparation for my current
position.”
Today, Riddle oversees the Master Parts Distribution Center,
helping ensure that inventory levels are appropriate and “that the
right part gets to the right place at the right time,” according to
Riddle.
“Our availability is outstanding at more than 96 percent,” said
Riddle. “I believe Komatsu has built a strong parts-support network,
and I’m proud to be a part of a forward-thinking company that
emphasizes continuous improvement to better serve customers.”
Riddle started in the manufacturing industry at 18, and earned his
undergraduate degree in business from Union University in Jackson,
Tennessee, by attending classes at night. After joining Komatsu, he
completed an MBA through Union while working at the Master
Parts Distribution Center.
Abe and his wife, Stephanie, have three children and enjoy
spending time together as a family. He also likes to duck hunt.

Continued …
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Location is key for Ripley Parts Operation in Tennessee
. . . continued

QUESTION: Why is Ripley, Tennessee, a good
location?

QUESTION: How likely is it that you will
have the parts on hand that customers need?

ANSWER: We are strategically located close to
a major freight hub in Memphis. That allows us
to take orders late in the day and still be able to
get parts where they need to be early the next
day, in most cases. For example, if someone in
Washington state places an order at 6 p.m., they
will have it around 10 a.m., depending on what
they ordered.

ANSWER: Highly likely as we carry about
$560 million in inventory. Our target is
95-percent availability, meaning that when
an order is placed, we have what’s needed on
the shelf and ready to go. Currently we are at
96.4 percent.
QUESTION: How do you know what
inventory to have on hand?
ANSWER: There are several factors we take into
account. We consider historical demand, and
we collaborate with distributors to understand
their operations and machine populations. We
also use KOMTRAX to monitor data that helps
us anticipate future parts needs. In addition, our
manufacturing plants give us recommended
lists of parts for new machines. All of that
information helps us get a strong hold on what
we need to build inventory and keep parts
stocked at appropriate levels.
QUESTION: What about older machines?
ANSWER: We maintain a good deal of
inventory for machines dating back a decade
or more, so we likely have the needed parts
on hand. If we don’t, we can source parts from
trusted suppliers. We will do everything we can
to make sure customers get what they need. Q

General Manager, Ripley Parts Operation (RPO), Abe
Riddle says the RPO’s most important role is ensuring that
parts arrive in a timely manner. With nearly 97-percent
availability, most orders are filled within 24 hours.
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Komatsu’s Ripley Parts Operation (RPO) is the central parts warehouse for North America
and Latin America. Its inventory includes items for construction, forestry, industrial press and
mining support. It also includes parts for Komatsu forklifts, like the one pictured here, which
RPO personnel use at the warehouse.
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SPECIAL RECOGNITION

TOP SERVICE IN NORTH AMERICA
Komatsu honors Kirby-Smith Machinery
for service operations

K

Kirby-Smith Machinery, Inc. earned
Komatsu America Corp.’s (KAC) Top Service
Department Operations Award in North
America for 2015. The service award was
developed from a matrix that includes areas
such as completion rate for Komatsu CARE,
conversions to Extended CARE, JoiFul
meetings with customers and warranty
performance.
Komatsu CARE is the complimentary
service included with Tier 4 Interim and
Tier 4 Final machines that provides service
for three years or 2,000 hours. Extended
CARE is the continued service of customer
units through preventive maintenance
contracts for service after the initial periods
have expired. JoiFul meetings are held
with customers, providing joint fulfillment
of machine and dealer performance, and
offer another method of partnering with
customers in real-world applications.

regional distributor with 10 branch locations
throughout Oklahoma, Texas, Kansas and
Missouri. It also serves customers worldwide
through its website.
“Each of our locations offers superior
maintenance and inspection services,” said
David Cooper, Vice President and General
Manager, Southern Division. “We work hard
to ensure customer downtime is minimal and
customer satisfaction is high, and this award
proves we’re on the right track.” Q
Komatsu America Corp. Senior District Manager Buck Lawson (left) presents Kirby-Smith
Machinery Vice President and General Manager, Southern Division David Cooper with the
Komatsu’s Top Service Department Operations Award for 2015. “Each of our locations offers
superior service, maintenance and inspection services,” said Cooper. “We work hard to ensure
customer downtime is minimal and customer satisfaction is high, and this award proves we’re
on the right track.”

“Komatsu is pleased to recognize
Kirby-Smith Machinery with the Top Service
Department Operations Award for 2015,”
said Buck Lawson, Senior District Manager
for KAC. “Kirby-Smith’s commitment to
continuous improvement in servicing our
customers is truly exceptional. KAC and
our customers are fortunate to have them
represent our products in such an important
marketplace.”
Komatsu is one of many major
manufacturers Kirby-Smith Machinery
represents. It is a leading industrial-,
road-building and construction-equipment
dealer of cranes, excavators, dozers, pavers,
boom trucks, backhoe loaders and other
heavy equipment. Established in Oklahoma
City in 1983, Kirby-Smith has grown into a
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A SALUTE TO A CUSTOMER
SERVICE NEWS

TURNING 60,000
Komatsu CARE program celebrates
milestone service interval

K
Mike Hayes,
Komatsu Director
of Distributor
Development

Komatsu launched Komatsu CARE in
2011 with one goal in mind: demonstrate the
company’s commitment to delivering quality
parts and reliable service in a manner that ensures
a customer’s machine performance is never
compromised. That goal has been accomplished –
60,000 times. Columbus Equipment Company
(CEC), the Komatsu distributor in Ohio,
performed the 60,000th Komatsu CARE service
interval on a D61EXi-23 dozer for Eramo & Sons
in late March.

properly,” said Komatsu Director of Distributor
Development Mike Hayes. “Komatsu CARE
secures uptime, increases productivity and protects
residual values for the machines. It also keeps
service technicians familiar with the customer’s
equipment, which is great for future maintenance.
The service is complimentary, and we contact
customers to schedule the maintenance at a
convenient time and jobsite location. This way, the
customers save time and money and can schedule
their maintenance downtime.”

“We’re very honored to participate in
Komatsu CARE and to have completed
the 60,000th service,” said CEC President
Josh Stivison. “We’re also proud to conduct the
service for Eramo & Sons, a company we have a
rich history with.”

The Komatsu CARE complimentary
maintenance program provides service on Tier 4,
construction-sized machines – whether rented,
leased or purchased – for the first three years or
2,000 hours of operation. The program includes
scheduled factory maintenance, a 50-point
inspection at each service interval and two
Komatsu Diesel Particulate Filter exchanges within
the first five years. Komatsu distributors monitor
the machines and contact owners when a service
is due. Then, a Komatsu CARE-certified service
technician performs the maintenance.

CEC completed the milestone service interval
during a ceremony at its Columbus, Ohio, facility
and presented Eramo & Sons with a certificate to
celebrate the event.
“Through Komatsu CARE, we can make sure
our customers’ Tier 4 machines are maintained
Officials from Komatsu and Columbus Equipment Company (CEC) present Eramo & Sons’
representatives with a certificate to celebrate the 60,000th Komatsu CARE service interval. CEC
completed the milestone service on Eramo & Sons’ D61EXi-23 dozer in late March.

Today, Komatsu CARE programs are standard
on all Tier 4 and Tier 4 Final machines in the United
States and Canada. The program has been a huge
success with customers, including Eramo & Sons.
“Komatsu CARE saves us a lot of labor,” said
Eramo & Sons Chief Mechanic Dave Penwell.
“It also keeps me more involved with the service
department at the distributorship. Overall, it
makes my job easier. They take care of everything.”
“We began using Komatsu equipment in the
1970s; it was a decision that has served us well,”
added Chairman Rocky Eramo. “Komatsu
makes an excellent product, and our distributor
has always been there to help us. Today, we have
about 45 Komatsu machines in our fleet. It’s been
a great partnership.” Q
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You asked for it, and it is finally here! We have
been patiently crafting the ultimate website
experience to meet your heavy equipment needs.

- Easier to View
- Easier to Navigate

•
•
•
•

- Easier to Use

New Equipment
Used Equipment
Rental Fleet Sales
Rentals
New Features!

Whether you are looking to research equipment
for purchase or rent, searching for information on
our parts & service offerings, or simply trying to
learn more about Kirby-Smith, we have made it
simple to find exactly what you are searching for.

• ViewDnywhereZLWKPobile-friendly
designforanydesktop,phone,ortablet!
• Searchforeitherneworusedequipment
directlyfromthehomescreen!
• Findproductsupporthelp.Justenter
yourzipcodeandselectfromavailable
locations.
• Decidewhichmodelisbestforyouby
usingourequipmentcomparisontool!

Keep Up With
Kirby-Smith
N KS Connection Magazine Online
N Company Brochures
N Up-to-Date News
N Latest Events
N Career Opportunities

THE PEOPLE INSIDE

TOM MONTGOMERY
New Vice President of Customer Care aims to make
Kirby-Smith Machinery’s support capabilities even better

T

Tom Montgomery may be new in terms of
his tenure at Kirby-Smith Machinery, Inc., but
the Vice President of Customer Care brought a
wealth of experience with him when he joined
the company a few months ago. Based at the
Dallas branch, Montgomery is responsible
for product support initiatives at Kirby-Smith
Machinery locations in Oklahoma and Texas.
“I’m setting a vision for the company’s support
services,” said Montgomery. “I believe there are
two primary criteria to providing world-class
product support, as we do here at Kirby-Smith.
The first is how we take care of our customers;
they are our top priority. The second is how we,
as a company, treat our employees. If we do
those things well, Kirby-Smith will continue to
be a successful customer-support organization.”

“I knew of Kirby-Smith and its great
reputation in the equipment industry,” said
Montgomery. “After meeting with Ed Kirby
and other employees, it was easy to see
why. It’s a company with great character,
integrity and honest business practices. Those
traits are important to me and important to
customers. I think that’s why we have so many
long-term customers. They know they can trust
Kirby-Smith to carry top-of-the-line products
and that it stands behind those products. I want
to build on that.”
Tom and his wife, Gretchen, have been
married 45 years. The couple has two children
and five grandchildren. He likes to play golf and
enjoys making furniture. Q

Montgomery has laid out plans to make
Kirby-Smith Machinery’s already-stellar support
capabilities even better. He’s sharing those
objectives through what he calls a “road show.”
“It’s a PowerPoint presentation that shows a
future vision, including how we will measure
ourselves and what our expectations are,” said
Montgomery. “I’m showing it to personnel at all
of our branches, and customers are welcome to
see it, too. I want as many people involved in the
conversation as possible.”

More than 40 years
Montgomery’s experience dates back
to the early 1970s when he started with a
hauling-equipment manufacturer. In the years
since, he’s worked in a variety of management
and development roles for several major
equipment manufacturers and dealers in the
United States, Canada and Southeast Asia –
including another Komatsu distributor – before
joining Kirby-Smith.

Tom Montgomery, Vice President of Customer Care, believes a company’s
support capabilities involve two main things: how it treats customers and
how it treats employees. “If we do those things well, Kirby-Smith will
continue to be a successful customer-support organization.”
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THE PEOPLE INSIDE

JOE TRAPANI
Kirby-Smith’s new Director of the Pipeline Services Division
is focused on providing customer support

K

Kirby-Smith Machinery, Inc. recently
appointed Joe Trapani as Director of the
Pipeline Services Division. Trapani heads the
development of Kirby-Smith’s new division,
which is focused on providing equipment
and support to pipeline customers – mainline,
regional and local – across the nation.

Joe Trapani,
Director of the Pipeline
Services Division

COO and Executive Vice President Jeff
Weller spoke highly of Trapani’s experience
and vision for the future. “In the short
time Joe has been with Kirby-Smith, he has
already impressed me with his thorough
understanding of the pipeline industry. He
is very team-centric and has great vision

about what we are hoping to accomplish for
our customers with this new venture. Under
Joe’s capable guidance, I believe we can look
forward to building an extremely successful
Pipeline Services Division.”
Trapani has more than 20 years of experience
in the construction equipment industry,
bringing a wealth of sales and marketing
expertise to this new position. He recently
retired from an equipment manufacturer,
where he spent the last 10 years developing its
global pipeline division. He has also worked
for other manufacturers and machinery
dealers in various roles. Q

BILL SINKINSON
Technician Recruiter and Retention Specialist believes
developing quality technicians is essential

B

Bill Sinkinson is Kirby-Smith Machinery’s
new Technician Recruiter and Retention
Specialist. His responsibilities include
recruiting, developing and retaining quality
service technicians for all of the company’s
10 branch locations in Texas, Oklahoma,
Missouri and Kansas.

Bill Sinkinson,
Technician Recruiter and
Retention Specialist

Sinkinson worked as a service technician
intern for Kirby-Smith while attending
the two-year Oklahoma State University
Institute of Technology Komatsu Program.
He completed it in 2015, and has worked as a
service writer since that time.
Training and program development
are part of Sinkinson’s background, as
he worked in both areas while in the
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Marine Corps, where he served on active
duty for 11 years.
“I believe that mentoring and developing
quality technicians is the lifeblood of our
company’s service departments,” he said.
“I look forward to working with the staff to
develop a training plan and programs that
support the growth of our technicians.”
Human Resources Manager Kathy Dunn
said that the company’s continued growth
was the catalyst for creating the Technician
Recruiter and Retention Specialist position.
“With growth comes the need for even more
high-quality, skilled employees. I think Bill
will be a great asset to Kirby-Smith in helping
to achieve this strategic company initiative.” Q

DUSTY ODOM
Longtime employee’s promotion a result of hard work

D

Dusty Odom has been promoted from
Assistant Parts Manager to Parts Manager
at Kirby-Smith Machinery, Inc.’s Oklahoma
City branch.
“Dusty has been with us for a while, and
he has earned this position,” said Senior VP
and OKC Branch Manager David Baker.
“We are very happy to have him as the Parts
Manager, and I am confident he will do a
great job.”
Odom’s tenure at Kirby-Smith began 16
years ago when he took a job at the branch’s
parts counter. He has steadily climbed up the
ranks at Kirby-Smith. Eight years ago, he was

promoted to Assistant Parts Manager, and he
served in that role until this recent promotion.
“Kirby-Smith is a super place to work,” said
Odom. “We are a big family, and I love being a
part of it. I enjoy coming to work every day.”
Before he began his employment at
Kirby-Smith, Odom worked as a technician for
Burns Paving.
Odom has been married for 18 years to his
wife, Diana, and they have a son, Ryan, and a
daughter, Brooke. In his free time, Odom enjoys
fishing, target shooting and spending time at Lake
Eufaula with Diana and their dog, Ginger. Q

Dusty Odom,
Parts Manager
OKC Branch
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Introducing the
Broce MK1 Transfer Sweeper

The first and only sweeper of its kind designed
specifically for heavy-duty pickup behind milling
machines and for chip-seal applications

Broce Broom
For more information about the new Broce MK1 Transfer Sweeper, contact:

www.kirby-smith.com

OKLAHOMA CITY
6715 W. Reno
(405) 495-7820

TULSA
12321 E. Pine St.
(918) 438-1700

DALLAS, TX
8505 S Central Expy
(214) 371-7777

FT. WORTH, TX
1450 NE Loop 820
(817) 378-0600

Ask for Chris or Rick for more information
ckirby@kirby-smith.com or rnielsen@kirby-smith.com • (800) 375-3339

USED EQUIPMENT FOR SALE

2004 Gradall XL3100, GEU04007,
7,660 hrs. ............................... $39,900
Year Make/Model

Unit #

2007 Komatsu GD655-3E0, KMU07509,
4,120 hrs. ...................................$99,750
Hrs.

Price

CRAWLER DOZERS
2012
2012
2013
2008
2007

Komatsu D51EX-22
Komatsu D51EX-22
Komatsu D65EX-17
Komatsu D85EX-15E0
Komatsu D155AX-6

KM12193*
KM12990*
KM13142*
KM08882
KM07926*

3,035
2,635
3,260
5,960
10,201

$117,000
$115,000
$165,000
$165,000
$136,000

LB13008*

1,700

$115,000

KL12016*

2,030

$155,000

4,120
n/a

$99,750
$110,000

4,000
1,500
1,400
2,000
2,900

$32,500
$36,500
$44,000
$49,500
$56,000

10
10

$30,000
$32,000

SCREENS
2012 Kleemann MS16Z

MOTOR GRADERS
2007 Komatsu GD655-3E0
2008 Komatsu GD655-3E0

KMU07509
KM08980*

REACH FORKLIFTS
2005
2011
2012
2012
2012

Lull 1044C-54
Manitou MT6034T
Manitou MT8044
Manitou MT10044
Manitou MT12042

ZZ05100*
MT11009
MT12072
MT12051
MT12036

SKID LOADERS
2012
2012

Gehl 5640E
Gehl V270

GH12010
GH12116

2011 Manitou MT6034T, MT11009,
1,500 hrs. .....................................$36,500

Unit #

Hrs.

Price

BM06007
NC06388
LS99164*
GR07586
GR07595
GR06524
GR08693
GR04435
GR07625

6,340
10,600
20,566
3,900
5,030
7,050
5,300
2,130
8,350

$89,900
$200,000
$180,000
$189,000
$230,000
$240,000
$400,000
$375,000
$595,000

KM08058U
KM13251*
Q0029494
Q0029575
Q0029493
ZZ08420*
GEU04007

4,100
4,506
4,627
3,800
3,615
10,080
7,660

$37,000
$182,000
$270,000
$280,000
$290,000
$59,900
$39,900

1,500
600
10

$52,000
$63,000
$102,000

n/a

$3,000

CRANES

PAVING & COMPACTION
2013 LeeBoy 8510C

Year Make/Model

2012 Manitou MT12042, MT12036,
2,900 hrs...........................................$56,000

2006
2006
1998
2007
2007
2006
2008
2004
2007

Broderson IC200-3F
National 18103
Link-Belt HTC-8760
Grove RT530E
Grove RT540E
Grove RT650E
Grove RT880E
Grove RT890E
Grove RTR9130E

EXCAVATORS
2008
2013
2013
2013
2014
2008
2004

Komatsu PC50MR-2
Komatsu PC360LC-10
Komatsu PC490LC-10
Komatsu PC490LC-10
Komatsu PC490LC-10
Volvo EC330CL
Gradall XL3100

MANLIFTS
2012 JLG 600S
2013 JLG 600S
2014 JLG 600S

JL12504
JL13032
JL14013

TRUCK/TRAILER
1974 42-ft van

2013 Komatsu D65EX-17, KM13142,
3,260 hrs. ..................................... $165,000

ZZU74806

2013 Komatsu PC490LC-10, Q0029494,
4,627 hrs. ........................................$270,000

CALL US AT (800) 375-3339 OR VISIT US AT WWW.KIRBY-SMITH.COM
All sales are subject to availability at time of order. Prices do not include taxes or other applicable fees.
Kirby-Smith Machinery, Inc., doesn't engage in exports to embargoed countries. Sold as-is, where-is.
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Change Service Requested

Your construction equipment authority!
®

Broce Broom
®

Not all products represented
at all locations.

www.kirby-smith.com
Oklahoma City, OK • 405.495.7820 • 800.375.3339
Tulsa, OK • 918.438.1700 • 800.375.3733
Abilene, TX • 325.692.6334 • 877.577.5729
Amarillo, TX • 806.373.2826 • 800.283.1247
Dallas, TX • 214.371.7777 • 800.753.1247
Ft. Worth, TX • 817.378.0600 • 877.851.9977
Lubbock, TX • 806.745.2112 • 866.289.6087
Odessa, TX • 432.333.7000 • 877.794.1800
St. Louis, MO • 314.729.0125 • 866.279.1392
Kansas City, KS • 913.850.6300 • 877.851.5729

16no2
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P.O. Box 1689
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